
We hereby confirm that the warranty for TRITUS Hardware 
components will be 5 years from date of purchase.

The warranty covers defects in workmanship of components 
and material of components.

If a claim is made and accepted, Coastal will supply free of 
charge replacement of defective component.

Settlement of any other types of claims will not be accepted.

The warranty does not include defects due to lack of proper 
maintenance. For proper maintenance, refer to Tritus 
Hardware Care & Maintenance Guide. Coastal may require 
documented proof of maintenance.

The warranty does not include defects due to any of the 
following:

 y improper operating of the component or window,

 y improper installation of the component in the window,

 y improper installation of the components/window in the wall, 

 y nor does it include any other defects caused by  
conditions outside the control of Coastal.

T 01726 871 025    E sales@coastal-group.com    W coastal-group.com

GUARANTEE - TRITUS FLUSH CASEMENT
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